
Operator
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Step 1
Get to know IBM Cloud

Watch IBM Cloud in a nutshell

Tour the IBM Cloud console

Learn about service availability

Get familiar with the CLI
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Step 2
Set up your 

account

Explore training, certifications, and the cloud community

Understand support plans

Compliance 
manager

Set up your account step by step

Invite users to IBM Cloud

Learn about Identity and Access Management

Understand access roles

Organize resources and assign access with best practices

Choose which SAML authentication method is right for you

Customize your dashboard

Decision
maker

Access
manager

Software
builder

Infrastructure
builder

DevOps
engineer

Common  roles

Step 3
Prepare to deploy

Create a support ticket

Understand billing and usage

See how costs are estimated

Escalate a support ticket

Learn more about professional services
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Connect your network to IBM Cloud

Get started with IBM Cloud Virtual Private Networking

Step 4
Connect to

the cloud

Learn about IBM Cloud Direct Link

Work with IBM Cloud Direct Link

Infrastructure
builder
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Browse the product documentation catalog

Get started with product tutorials

Step 5
Provision and deploy

Find the right deployable architecture

Get started with IBM Cloud Virtual Private Cloud

Understand enterprise compliance for regulated workloads

Get started with IBM Power Virtual Server

Get started with IBM watsonx

Get started with VMware for IBM Cloud Classic

Common  roles
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Learn about data migration

Migrate your data to the cloud

Step 6
Migrate and

manage

Understand cloud operations

Review your operations responsibilities 

Quick start:

Configure compliance monitoring

Learn about cloud security

Understand enterprise accounts

https://cloud.ibm.com/?walkme=19-529586
https://cloud.ibm.com/docs/overview?topic=overview-services_region
https://cloud.ibm.com/docs/cli?topic=cli-getting-started
https://www.youtube.com/watch?v=AYI_VtqZkvg
https://cloud.ibm.com/docs/overview?topic=overview-get-started-checklist
https://mediacenter.ibm.com/media/IBM+Cloud+Console+GuideA+Setting+up+Access+Groups/1_2vfzfco0
https://mediacenter.ibm.com/id/1_ea3b5fz1
https://mediacenter.ibm.com/media/Introduction+to+IBM+Cloud+Identity+and+Access+Management/1_evw01eul
https://mediacenter.ibm.com/media/IBM+Cloud+Console+GuideA+Getting+Access+-+Role+Overview/1_q33pxjan
https://cloud.ibm.com/docs/account?topic=account-account_setup
https://cloud.ibm.com/docs/account?topic=account-federation-option-for-you
https://cloud.ibm.com/?walkme=19-600021
https://cloud.ibm.com/docs/account?topic=account-tutorial-custom-dash
https://cloud.ibm.com/docs/security-compliance?topic=security-compliance-getting-started
https://www.youtube.com/watch?v=jI8IKpjiCSM
https://mediacenter.ibm.com/media/Introducing%20IBM%20Cloud%20enterprises/1_vsakxb0o
https://www.ibm.com/training/cloud
https://cloud.ibm.com/docs/get-support?topic=get-support-support-plans
https://mediacenter.ibm.com/media/How+To+Open+A+Case/1_2snzmsge
https://cloud.ibm.com/docs/get-support?topic=get-support-escalation
https://cloud.ibm.com/docs/billing-usage?topic=billing-usage-overview
https://www.youtube.com/watch?v=SjhiG2vYLmE
https://dev-cloud-publish.aem.ibm.net/products/expertlabs/cloud-integration?mhsrc=ibmsearch_a&mhq=Cloud%20expert%20labs&_ga=2.214555991.1797162576.1718119768-466620118.1718119768&_gl=1*nbzkns*_ga*NDY2NjIwMTE4LjE3MTgxMTk3Njg.*_ga_FYECCCS21D*MTcxODExODkxMC4yLjEuMTcxODEyMTY5NS4wLjAuMA..
https://cloud.ibm.com/docs/overview?topic=overview-get-started-checklist#network
https://cloud.ibm.com/docs/iaas-vpn?topic=iaas-vpn-getting-started
https://www.ibm.com/products/direct-link
https://cloud.ibm.com/docs/dl
https://cloud.ibm.com/docs?tab=all-docs
https://cloud.ibm.com/docs?tab=tutorials
https://www.ibm.com/cloud/solutions?utm_content=SRCWW&p1=Search&p4=43700074971942949&p5=e&p9=58700008253847946&gclid=Cj0KCQjwsaqzBhDdARIsAK2gqnfnhrDz1EQbjXwmLRAG9oMz-bSYxyn3RfiqA22KcLR_5ZzWMIyVuPgaAsVJEALw_wcB&gclsrc=aw.ds
https://cloud.ibm.com/docs/secure-enterprise?topic=secure-enterprise-continuous-compliance
https://cloud.ibm.com/docs/vpc?topic=vpc-getting-started
https://cloud.ibm.com/docs/power-iaas?topic=power-iaas-getting-started
https://cloud.ibm.com/docs/watson?topic=watson-about
https://cloud.ibm.com/docs/vmware?topic=vmware-vmware-getting-started
https://www.youtube.com/watch?v=S7HTsuWz_2U
https://www.ibm.com/topics/data-migration
https://www.youtube.com/watch?v=rbBskgREWhw
https://cloud.ibm.com/docs/overview?topic=overview-shared-responsibilities



